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LE,  TPAaHCclopr HM posHu4Hy!o ToproBiHo. Crarba Takxe oOcyxWaerT 


pO SA ee TIpeHMyllecTBa, BBISOBbI HW BO3MO%KHOCTH, CBA3AHHBIC C 


CamapkaHyckoro WMHCTUTYTa 9KOHOMHKH HU CepBuca 


HHHOBaIMAMH = B ciepe ycimyr. B 3akro4eHHe, cTaTbA 
TOq4epKuBaeT HeOOXOAMMOCTh pa3BHTHA UW MpHMeHeHHA 
HHHOBALMH JIA MOBbIMICHHA KadecTBa H 9~@eKTHBHOCTH YCIIYT B 
COBPCMeCHHOM Mupe. 


K.unouesbie copa: VMHHopaynu, ciepa ycllyr, TexHoorun, 
HHOpMalMOHHbIe CHCTeMBI, KOMMYHHKallnu, TypH3M, (PPMHaHCHI, 
3,paBooxpaHeHHe, TpaHCcHoptT, po3sHu4uHas TOProBJ1A, 
IIPCHMYLIeCTBA, BBI3OBBI. 


B peanm3auMH rocyapcTBeHHOM WHHOBAaIMOHHOM TOIMTHKH, MpH3BaHHOM oOOecneyHTb Tepexoy 
HalMOHaIbHOM 9KOHOMUMKH Ha IlyTb MOJepHH3allM C WesbIO OOecIIeueHHA KOHKypeHTOCTOCOOHOCTH 
yYCTOMYMBOTO COLMMaIbHO-3KOHOMMYCCKOrO pa3sBHTHA, OrPOMHOe 3HaveHHe HMeeT ciepa ycsyr. Cdepa 
yclyr CuMTaeTcd OHHM M3 CaMBIX IIepCleKTMBHbIX HalipaBsIeHHii COBPeCMCHHOM 9KOHOMHKU U 
WjalibHetiliee ee pa3BHTHe BO MHOTOM OOYCJIOBJICHO CBOCBPeMCHHbIM CO3aHHeM HU BHepeHHeM 
MHHOBALIMH. 

Ee polb B aHHOM TIpolecce NTpoaBIAeTCA B CJICAYIOMMX HallpaBJICHHAX: BO-IlepBbIX, HHHOBal|MOHHOe 
pa3BuTHe caMoi ccbepbl yculyr Kak BaxKHelMero CeKTOPa 9KOHOMUKH CTpaHbl; BO-BTOPbIX (OPMHpoBaHHe 
HalMOHaIbHOH WHHOBaI[MOHHOM CHCTeMbI UH pa3BHTHe HallMOHaIbHOit MHHOBALMOHHO! 
HHpactpykKTypbl. 

Pe3yIbTaT MHHOBAIMOHHOM JeATeIbHOCTH (CepBHCHbIi TpORyKT, TeXHOJIOIMA WIM ee OTCIIbHBIC 
3JICMCHTEI, HOBad OpraHH3allHd cepBHCHOl eaTeIbHOCTH), crocoOHbIt Oonee sPdeKTHBHO 
YHOBJICTBOPHTb OOMICCTBeHHbIC MOTPeCOHOCTH Ha3bIBaIOT HHHOBALMAMM B cibepe ycuyr. Bueypenue 
WHHOBaMH «BB OCiepe ycilyr mpeynonaraet BHeqpeHve HOBbIX BHOB TeXHHKH MW TeCXHHKO- 
TCXHOJIOrM4eCKHX TIPHEMOB B Tpowecce oOcTyKuBaHHH (TexXHH4ecKHe MHHOBAIIMH); MOBbIMIeHHe 
3PPeKTHBHOCTH OOCIWKHBAHUA (OPraHH3al[MOHHO-TexHOJOrM4ecKHe MHHOBALHH); COBeEpIICHCTBOBAaHHe 
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BHYTPpeHHHX UH BHeIWHHX CBA3CH, COBePIICHCTBOBaHHe MeTOOB yiipaBieHva (yipaBsleHueckne 
MHHOBALIMN). 

B WHHOBaLHOHHOM TOUIMTHKe BbIACIAIOT CJIeAyIOWIWe OCHOBHBbIe 9JICMCHTBI: MOMCK WAeH ycyrH; 
IIpOeKTHpOBaHHe HU OpraHv3allWA MpoOM3BOACTBa yCJIyrH; BHeApeHue HOBO yCyrM Ha PbIHOK U 
HaOsHOeHHe 3a XOJOM ee pealIM3alMH UW TOUyIeHHEIMH pe3ybTatamu. Ilo cyTu, COBOKYyIHOCTB 
Il¢pC4HCJICHHBIX IICMCHTOB IipecTaBdeT COOOM HHHOBALIMOHHBIM Mpouecc. 

B WHHOBaLMOHHOM Tipoecce oa H3 BeyIMX pose OTBORNTCA TocyapcTBy, TaK Kak TocyapcTBO 
ABJIACTCA, BO-IICpBbIX, HCTOYHHKOM Clipoca Ha MHHOBALIMH, BO-BTOPbIX, TIaBHbIM TOCpeHHKOM B 
MHHOBaLMOHHOM Iiporecce. TocyyapcTBo 3aMHTepecoBaHo B pa3BHTHH Ciepbl ycIIyr HM B MOBbILeCHHM ee 
KOHKYPeHTOCIIOCOOHOCTH, OHO HMeeT BO3MO2%KHOCTH B CTHMYJIMPOBaHHH MHHOBALMOHHONM eaATesIbBHOCTH 
C TOUKH 3peHHaA (PUHAHCHpOBAHHA MHHOBaLNH, POPpMUpoOBaHUH OarOMnpunATHOM 9KOHOMUHYECCKON CpeybI U 
OpraHu3al[W HHHOBAaLHOHHO HApactpykKTyppl. [naBHad Web CO3{aHHA MHHOBALMOHHOM CTpyKTypbI — 
WHTerpallua HayKU HW Ov3HECa HM OOecCTIeyeHHe WOCTya K WeIOMy KOMIIIeKcy pecypcoB (YesIOBe4eCKHX, 
HHMOpMallHOHHBIX, (PHHAHCOBEIX, IIPOM3BOACTBeHHBIX H Ip.) 

VinHoBal{HOHHble Mpolecchl B HacTOAIee BPeMA IpHoOpetaroT BCe OOJbITyIO 3HAYHMOCTH, HX TaBHOH 
3ayauei ABJIAeTCA JOCTHKeHHe MpeAMpHATHAMH KOHKYPeHTHBIX TIpeHMylecTB UH Oosee MOHOe 
yHOBJIeTBOpeHue ciipoca HoTpeOuTesel B BEICOKOKaYeCTBCHHBIX TOBapax HM ycslyrax. 

B oOujeM Bue HHHOBAIMIO MOX%KHO OLpeyeuuTb, Kak MpeoOpa30BaHve MOTeHIMaIbHOrO Hay4Ho- 
TCXHHYECKOTO TIporpecca B peasIbHOCTb, BOTWJIOM[CHHY!O B HOBBIC MIpOAYKTbI HW TexHosorMHn. TakxKe mor 
WHHOBalMeli MOXKHO MOHHMAaTb IIpHMeHeHHe VM paciipoctpaHeHve HOBIICCTB, TO CCTb HOBBIX ABJICHHI, 
OTKPbITHH, H300peTeHHH, TeopeTH4eCKHX 3HAHHM WIM HOBbIX MeCTOJ{OB MH TIPHHUMIOB. 

Ilo TuITy MHHOBALHH BEICAIOT CeAyIoWMe BUI: 

¢ MartepuaibHo-TexHuueckHe HWHHOBAIIMM - CO3qaHHe HOBbIX MaTepHaslOB, MIpOAyKTOB, yculyr u 
TeEXHOJOFHH, HOBbIX CIOCOOOB OKa3aHHA YCJIyr HU COBeEPpLICHCTBOBAaHHe CTapBIx. 

* OKOHOMHYeCKHe MHHOBALHH - MOABJICHHe HOBbIX PBIHKOB CObITAa B pe3yIbTaTe BHeAPeCHHA HOBBbIX 
IIpOAYKTOB WIM TeXHOJOrH, MOABJICHHe HOBBbIX CMOCOOOB KyIIIM-mpoyqaKH TOBAapoB HU Apyrue 
IKOHOMHYCCKHE IIPOLMeCChl, MOABJIAIOMIMeCA B Pe3YJIbTATe OCYMICCTBIICHHA MHHOBALMOHHOTO Mporecca. 
Cneyuduka HHHOBaLM HellocpeCTBeHHO cibepbi yclyr OOycOBIeHa OCOOCHHOCTAMH MOHATHA YCILYTH 
HW ee XapakTepHcTHKaMhH. 

Vinnopaywu 6B 6ciepe§ =ycilyr OCHOBBIBaIOTCA Ha CO3aHHH HeMAaTepHasIbHbIX IWeHHOCTei, 
TipeqHa3HayeHHbIX IA TOMOWM KIMeHTy UM OOerueHHU ero X%KXU3HU WIM Mporecca BeyeHuA Ou3HeCa, TO 
CCTb IipeOCTaBIeCHHU TaKOM MOMb3bI WIA MOTPeOuTesA, 3a KOTOPy!O OH 3axoueT 3araTuTb. IIpu stom 
TO, HeMaTepHasIbHbIMH I[CHHOCTAMH MO2%KHO TIOHHMaTb CIOCOObI NOBbIMIeCHHA peHTaOeIbHOCTH HU 
IIPOM3BOAHTeCIBHOCTH KJIMeHTa, XOpOLee HacTpoeHHe, MOBbILMeHHe erO AYXOBHOTO HJM KyJIbTYpHOTO 
pa3BuTHA MOO TpeyocTaBeHHe YHUKAIbHOFO OTIBITA. 

TakuM 00pa30M, HCXOJ{A H3 BbILIeH3JIOKCHHOTO MOXKHO CelaTb BbIBOJIBI: 

- TO, HHHOBAL|MAMU CiIeyeT MOHHMATb HOBINCCTBO, KOTOPOe YyCIIeMIHO HMCHOb3yeTCA Ha IpakTuKe U 
IIPHHOCHT pe3yJIbTAT, IIpAMOM WIM KOCBeHHBIM, B OOO dbopMe: OyAb TO IpaAMad 9KOHOMHA pecypcoB 
BCJIe{CTBHe TMOBbIMICHHA  YypoOBHA  oOpa30BaHHa, KBasIM(uKalWu, %UpHMeCHeHHA  HOBBIX 
pecypcocOeperaromux TexHOOrHi; 3KOHOMHMA HaKaIHbIX PacXOOB, MOJyYaeMad 3a C4eT TOBbIMIeCHHA 
IIPOM3BOAHTeNBHOCTH Tpya B pe3yJIbTAaTe IIpHMeHeCHHA HOBbIX TeXHOJOFH, cimocoOcTBYIOMIMX 
CHWKCHHIO TOTepb CbIPbA H MaTepHasIOB, YBeIMYCHHIO OOBCMOB TIPOv3BOACTBA MIpOAyKUMH U pocTy 
KayecTBa YCJIYr; MOBbIMeHHe 3P@eKTHBHOCTH HM peHTadebHOCcTH ONarogzapa mpuMeHeHuA Ooree 
COBepleHHOrO OOopysOBaHHA HW TexHOJOrHH, yyaWeHuA KayecTBa MH ycNOBMii Tpyqa HU %*v3HH 
paOoTHHKOB, BHePeHHA HOBbIX JKOHOMHUYHBIX MaTepHasiOB; MOBbILeCHHe KOJIM4eCTBAa 3aKa30B B c(ipepe 
yclyr BCIeCTBHe YIY4MIeHHA CepBHCHOrO OOCIYKHBAHMA Ip OKAa3aHHH HOBBIX yCslyr (rapaHTHiiHoe 
oOciIlyxKHBaHHe TeXHHKH, MarHOCcTHKa aBTOTpaHCcliopTa UH T.J.); S9KOHOMHA BCJIeCTBHe BHeApeHua 
HOBBIX Me€TOOB yupaBICHHA IIpeqIpHATHeM HU ero peopraHu3allnn; 
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- 9dekTuBHoe pa3BHTHe HallMOHaIbHOM 9KOHOMHKH OOBCKTHBHO TpeOyeT MpPHHIMMMasIbHBIX 
W3MeHeHHM +B IIpHMeHACMBIX TeXHOJIOrHAX, MPHHIUMMaxX MOCTPpOeHHA OpraHW3all[MOHHBIX CTpyKTyp 
ipeqmpuaTui, yipaBseHuu BCeMM IpoleccaMu, MpoxOJALIMMN Ha TpeyIpHATHAX, B TOM 4MCIIe U B 
cibepe yesryr; 

- cepa yculyr 3aHuMaeT Bce Oollee 3HAYMMYI0 POJIb B COBPEMCHHOM OOIIecTBe. OAHAKO JIA TOrO, YTOOBI 
TIOHee YOBICTBOPATh BCe BO3pacTalolMe MOTpeOHocTH OOMIecTBa, pa3sBHTHe ciepbl yCIyr WOIDKHO 
HelOcpeACTBeHHO OMpaTbcaA Ha pe3yJIbTaTbI Hay4HO-TexHMYecKOrO porpecca, Mpu3HaHHOTO B 
KayecTBe BaxKHelliero (akTOpa 39KOHOMMYeCCKOrO pa3BHTHA, KOTOPbIi BCe alle CBA3bIBAaeTCA C 
IIOHATHCM WMHHOBALMOHHOTO polecca, oObeqMHAIOWIero B cede HayKy, TCXHHKY, IKOHOMHKY, 
IIpeAMIPHHUMaTeJIbCTBO HW MCHCDKMCHT; 

- cepa yculyr B COBPeMeHHBIX YCJIOBHAX TIpeACTaBIAeT CHCTeMY, BKJIOUAIOMyIO B CeOsa Cambie 
pa3sHooOpa3Hble ciepbl eATeIbBHOCTH 4eOBeKa: OBITOBbIe YCJIyrH, (MHAHCOBbIe yCJIyrM, HayKy U 
Hay4Hoe oOOcIyKHBaHHe, PU3KYIbTypy WM CIOpT, TOCTHHMYHBbIc, TypHcTu4ecKHe ycyru, ycuyru 
3,paBooxpaHeHHa, OOpa30BaHHA HW TpaHcilopta, TOPoBJIIO, CTpaxoBaHHe, KOHCYJIbTaLMOHHBIe Cyr u 
T.4. Ilo Mepe pa3BuTHA HayKu MW TeXHUKH cepa yclyr OyeT MOCTOAHHO pa3BUBaTbCA HM BKJIIOUATb B CeOA 
COBCpICHHO HOBbIC HalipaBsIeHHA YeOBeYeCKON MeATebHOCTH: TaK B TlOCseqHee BPeMA MOABHJIOCE 
MHOPO HalipaBIeHHi, CBA3AHHbIX C MHTCPHETOM. 

YnpaByeHHe WHHOBaIWAMU, a TakKxKe IpMMeHeHHe HOBbIX MeTOJOB yiipaBeHHA HM OpraHu3aluu 
JICATCIBHOCTH MasIbIX H CpeAHUX TIpeAMpHATHH ClOCOOHO MpHHecTH OMLYTHMBI BKIay B IPPeKTHBHOE U 
ycTOHM4HBOe pasBHTHA CYOBEKTOB XO3ACTBOBAHHA BCeX (OPM COOCTBeHHOCTH. 
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